eLearning Soft Skills Program

http://www.mitalent.org/elearning-soft-skills-program
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The goal of this Lifelong Soft Skills eLearning series is to raise awareness among students and employees about key skills needed for wori?pkace success. It
encourages.and suggests attributes that employers are looking for, and is not intended to address employer practices or labor management relations.

Communication
Humility - How to be approachable, authentic, and open to alternate ideas/approaches. Including a DiSC

personality profile assessment.

Communication - Communication styles and techniques; appropriate use of different communication
methods. Including an assessment to identify your preferred communication style.

Conflict - Managing conflict and identifying your conflict management 'approach. Includes an assessment of
your conflict management style.

Critical Thinking
Ethical Character - Identify your core values and how they contribute to your ethical character. Including an
assessment exercise that helps you reveal your core values.

Personal Judgement - How to make good decisions and exercise workplace appropriate personal judgment.
Appropriate social behaviors in the workplace. Includes an assessment about how well you cantrol your
impulses in situations of personal judgment. '

Problem Solving - Basic problem solving techniques to help be part of the solution. The assessment included
evaluates your problem solving skills. :

-Time Management - Ways to manage your time wisely and avoid procrastination. Including an assessment
to determine how well you manage your time.

Collaboration
Diversity and Inclusion - Recognizing and appreciating the importance of diversity and inclusion in the
workplace and beyond. Including an assessment that reveals how you consider aspects of diversity and
inclusion.

Self-Confidence - The importance of self-confidence and taking responsibility for and pride in ourselves.
Including an assessment of your level of self-confidence.

Teamwork - Techniques for working well with a team of others toward a common goal. Including an
assessment about how well you work in a team environment.

Creativity A Y
Positive Attitude - Approaching work with a positive attitude and displaying this to co-workers and
customers alike. Including a self-assessment revealing your attitude.

Initiative - Approaching work with a positive attitude and displaying this to co-workers and customers alike.
Including a self-assessment revealing your attitude.

Flexibility - Recognize that change is a normal part of work, and understanding how to accept change
gracefully and participate in change efforts. Including an assessment of your tolerance of ambiguity.

Work Ethic - Being productive, reliable, diligent and loyal to organization’s purpose, mission, and values.
Includes a personal work ethic assessment.
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*Paid for by the Michigan Economic Development Corp. (MEDC); Content and Subject Matter Expertise provided by the Southeast Michigan Council of Governments (SEMCOG) and 3 Talen'tA C;n—nehc!

Michigan Affairs Coalition (MAC)) from their 2012 report, “Lifelong Soft Skills Framework.”
*Formatted One-Page Program Summary prepared by H.Bialczyk/B. Hall, CTE Perkins Region 25 (Wayne RESA and Monroe 1SD), based on MiTalent.org - E-Learning Soft Program Skills webpages.



